Questions about this information? Contact
Megan Waters, UTA Community Engagement Manager, mwaters@rideuta.com
or
Nichol Bourdeaux, UTA Chief Planning and Engagement Officer, nbourdeaux@rideuta.com.

UTA August Change Day 2022 Community
FAQs: Avenues
UTA is proposing several changes to service in the Avenues. We understand that there are concerns
among the community. This fact sheet provides additional information about the changes, as well as
opportunities to get in touch with us.

Purpose for Changes

North/South service on E St and L/M St on route 209 will allow riders to walk
laterally to access stops, rather than uphill or downhill to 6th or 11th Avenues.
ADA accessible bus stops are a priority. 9th Avenue is wider and has a gentler
slope in the park strip than 6th Avenue, making it more suitable for accessible
boarding for riders with disabilities.
Current westbound stops on 6th Avenue are located on a steep slope and are
not accessible from the sidewalk, requiring riders to wait in the street between
parked cars. This is unsafe for all customers, but effectively impossible for
riders with disabilities.

-

Equity &
Accessibility -

6th Ave/E St (WB)

Transit
Roadmaps

-

UTA has used guiding plans including the UTA Five-Year Service Plan, as well as
Salt Lake City’s Transit Master Plan to inform the changes proposed and align
service into the future.

-

The changes proposed will connect the Avenues to additional destinations and
neighborhoods across the valley.
- Route 209 will provide a new north/south connection from the Avenues to
East Central, Sugar House, and multiple east/west transit routes in Salt Lake
City and Salt Lake County

-

UTA’s goal is to improve the public transit system broadly, to serve the most
people the best we can.
Based on both 2019 and 2021 ridership data, modified service on routes 1,
Public Transit
223, and 209 will provide faster travel time, more
for at least 75% of current route 6
frequent service, or both, for All &
Avenues, Lower
riders, including riders from the Upper System
Avenues, and Downtown Salt Lake City.
Route 223 will provide expanded hours of service on 3rd Avenue
compared to current route 3.

Connectivity

-

Improvements

6th Ave/I St (WB)
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-

-

Safety

-

-

Route 209 will provide expanded hours of service and frequency compared to
route 6.
Current route 6 service requires a left turn at 2nd Avenue/State, which
creates significant delays for riders and drivers. E St/South Temple is much
less congested and allows for faster travel times.
UTA operates in many different communities and neighborhoods across the
service area without incident. UTA bus operators undergo extensive training
and are evaluated regularly on their safety performance.
E St is wider than other north-south streets in the Avenues, allowing buses to
safely pass in opposite directions.
Using L St to travel north allows for safe bus operations and provides a
transfer point between routes 1 and 209 on South Temple.
M St is too narrow for two buses to pass safely; N St can only be accessed
from 900 East via an unprotected left turn in a very short space.

Since the beginning of the Covid-19 pandemic, UTA has made major changes
Operational
- and Staffing on many routes to address drastically different travel patterns and staffing
issues in the current labor market
Challenges

Environmental
Sustainability

-

UTA operates a diverse fleet of vehicles, including diesel, CNG, and electric.
UTA will be increasing electric fleet in the future. Our buses undergo rigorous
maintenance schedule to ensure they are operating efficiently and effectively!
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Overview of Changes
•

•
•

Route 1 - New frequent
service connecting
downtown SLC and the
U of U via South Temple
Route 6 – Discontinued
and replaced
Route 209 – Replaces
Route 6 with service to
downtown and
North/South
connections. Frequent
transfers will be
available between Route
209 and the new Route
1, which will provide
continued access for
Avenues riders to the
University of Utah. o
Riders who previously
rode Route 6 will be able
to walk across to access
the bus from E, L or M
Streets.
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•
•

Route 3 – Discontinued
and replaced
Route 223 – Replacing
Route 3 with service
from the Avenues to
downtown, as well as to
the University Hospital
and Research Park.
Access to This Is the
Place/Hogle Zoo will be
provided via stops at
Arapeen/Sunnyside.

Review maps for the whole system here or at rideuta.com/August.

Questions/Contact Us

We apologize for any gaps in communication about the comment period and proposed changes. We
welcome suggestions on how to improve our community engagement efforts in the future.
Additionally, please reach out with suggestions and feedback on transit amenities.
Email: hearingofficer@rideuta.com
Phone: 801-743-3882
Website: rideuta.com/August

If you’d like to share your ideas by annotating the blank map on the next page and send it back to us
via email!
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Provide comments and notes on this map for where and what you’d
like to see in your neighborhood. Send it back to us at
hearingofficer@rideuta.com!

